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The financial services industry is changing 
at a breakneck pace. Maintaining an up- 
dated resource library is critical to keep cur- 
rent on today’s hottest credit union issues. 
The following index of 1996 articles from 
Credit Union Management magazine will 
help you expand your library of credit- 
union specific information. 

The list has been categorized by subject. 
To locate a specific article, consult the index 
for the issue month and then refer to your 
back issues. If you’re missing an issue, call 
800/252-2664 (outside the U.S., 608/271- 
2664) or write CUES headquarters at P.O. 
Box 14167, Madison, WI 53714-0167 to 
order the article you’re interested in. You 
can even e-mail your request to 
cues@cues.org. 

The cost for each photocopied article is 
$4. Back issues are $6 each for one to five 
copies, $4 each for six to 10 copies, and $3 
each for 10 or more copies of a particular 
magazine. Please add $6 per order for pro- 
cessing and make payment in U.S. dollars. 
Payment can be made by check, share draft 
or credit card. 


ASSET/LIABILITY 
MANAGEMENT 

Speaking Out on ALM, Dianne 
Molvig, July. 


ATMs 


Going Retail, Eileen Courter, March. 


Pay as You Go, Bruce Shawkey, July. 


BRANCH MANAGEMENT 
Apple Branch is for Teachers—and 
Students, Larry Kelly, March. 
Building Branches, Peter Vogt, 
November. 

Competitive Convenience, Paul 
Seibert, CMC, Greg Stitt, Mark W. 
Weber, July. 

Launching a New Branch, Dean C. 
Minderman, January. 


BUSINESS ANALYSIS 
Maximum Profits, Minimum Costs, 
Leonard F. Broderick, April. 


BUYER’S GUIDES 

Asset/Liability Management Buyer’s 
Guide, Marlene Smith, July. 
Marketing & Advertising Agency 


Buyer’s Guide, Marlene Smith, April. 


Facilities Buyer’s Guide, Ron Jooss, 
January. 

Loan Automation Buyer’s Guide, 
Ron Jooss, March. 


MCIF Buyer’s Guide, Marlene Smith, 


October. 


CEO COMPENSATION 
A Dip in the Road, Peter Vogt, 
August. 


CEO FOCUS 

The Changing of the Guard, Sharyn 
Alden, September. 

A Dip in the Road, Peter Vogt, 
August. 

Envisioning Leadership, Dianne 
Molvig, April. 

Man at the Top, Kris Aaron, 
December. 

On the CEO Course, Lisa Hochgraf, 
January. 

Teller for the Day, Linda Briggs, 
October. 

True Balance, Dianne Molvig, 
February. 


CHANGE 

Change Reaction, Peter Vogt, 
February. 

The Changing of the Guard, Sharyn 
Alden, September. 


Keeping Pace With the Changing 
Market, Nicolette Lemmon, January. 
Strategic Moves, Bruce Shawkey, 
February. 


COLLECTIONS/BANKRUPTCY 
Open Forum: What is Your Charge- 
Off Policy?, Gina Engebretson, 
November. 


COMMERCIAL LENDING 
Getting Down to Business, Karen 
Bankston, April. 


COMPETITIVE STRATEGY 
Canadian Credit Union to Launch a 
Bank, Gina Engebretson, December. 
Keeping Pace With the Changing 
Market, Nicolette Lemmon, January. 
The New Lending Game, Karen 
Bankston, March. 

Strategic Moves, Bruce Shawkey, 
February. 


COMPLIANCE 

The Heat is On, Kris Aaron, 
November. 

Keeping Current With Currency, Jim 
Katcham, February. 

Safe! and Sound, Thomas A. Glatt, 
July. 


CREDIT/DEBIT CARDS 

Avoid the Obstacles, Eileen Courter, 
June. 

Boosting Your “Wallet Share,” Kris 
Aaron, May. 

Debit Cards Come of Age, Eileen 
Courter, February. 

In Balance, Eileen Courter, August. 
Putting the Pieces Together, Karen 
Bankston, July. 


CREDIT SCORING 
Finding New Targets, Eileen Courter, 
October. 


CREDIT UNION UNIQUENESS 
Apple Branch is for Teachers—and 
Students, Larry Kelly, March. 
Benefits for Both, Gerald L. Vitale, 
January. 

Bright Spot for Blind Members, Lisa 
Hochgraf, May. 

Canadian Credit Union to Launch a 
Bank, Gina Engebretson, December. 
The Heart of the Matter, Perry M. 
Dawson, October. 

Strategic Moves, Bruce Shawkey, 
February. 
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ANAGEMEN 


DATA HARDWARE 
The Way of the Future, John Sar 
Filippo, December. 


DATA PROCESSING/ 
COMPUTER SERVICES 

A New Horizon, Steven P. Williams, 
January. 

The Way of the Future, John San 
Filippo, December. 


DELIVERY SYSTEMS 
Competitive Convenience, Paul 
Seibert, CMC, Greg Stitt, Mark W. 
Weber, July. 

Create a Presence, Daniel Janal, 
September. 

Debit Cards Come of Age, Eileen 
Courter, February. 


Going Retail, Eileen Courter, March. 


High Tech and High Touch, Kris 
Aaron, September. 

Plugged In: Money for the Informa- 
tion Age, David Chaum, Ph.D., Feb- 
ruary. 

Plugged In: Opening the Door, Kirk 
Wright, September. 

Visual Appeal, John San Filippo, 
September. 

World-Wide Presence, Michael 
Strangelove, January. 


ELECTRONIC SERVICES 


Going Retail, Eileen Courter, March. 


Plugged In: Making Virtual Payment 
a Reality, Magdalena Yesil, June. 
The Remote Promote, Karen 
Bankston, February. 


FACILITIES/BUILDING DESIGN 
After the Building is Built, Beth 
Stetenfeld, November. 

The Allure of Retail, Eileen Courter, 
November. 

Building Branches, Peter Vogt, 
November. 


FACILITIES/SITE SELECTION 
After the Building is Built, Beth 
Stetenfeld, November. 

Building Branches, Peter Vogt, 
November. 

One-Stop Convenience, Beth 
Stetenfeld, January. 

Launching a New Branch, Dean C. 
Minderman, January. 
“Site”-ology, Cynthia Grow, 
November. 





apenas 


hs 


FINANCE MANAGEMENT 
CPA Synergy, Karen Bankston, 
November. 

How Much is Enough?, Dianne 
Molvig, May. 

Maximum Profits, Minimum Costs, 
Leonard F. Broderick, April. 

Worth the Effort, Robert J. Cindrich 
CPA, May. 


FUTURIST 
CUES’ OTC °96: Embracing a High- 
Tech World, Ron Jooss, November. 


HUMAN RESOURCES/ 

BENEFITS 

401(k)s for the Future, Steven D. 
Huff, November. 

Flextime, Karen Bankston, May. 
MSAs: What the Doctor Ordered? 
Ric Joyner, Mary Jane Rintelman, 
July. 

Nest Egg Education, Karen Bankston, 
December. 

One for All, Ruth Poe, June. 

Remedy for Sick Leave Abuse, Karen 
Bankston, july. 

Savings Possible, Risk Assured, Karen 
Bankston, June. 


HUMAN RESOURCES/ 
COMPENSATION 

All Over the Map, Peter Vogt, 
August. 

Broad Bands of Pay, Peter Vogt, May. 
Down Again, Peter Vogt, August. 

A Dip in the Road, Peter Vogt, 
August. 

The HR Files, Diane F. Schmitt, 
February. 

HR Management: Structuring Your 
‘Org’ Chart, Rhonda Cooke, Septem- 
ber. 

Mostly Cloudy or Partly Sunny?, 
Peter Vogt, August. 


HUMAN RESOURCES/ 
CREDIT UNION CAREERS 
Envisioning Leadership, Dianne 
Molvig, April. 


HUMAN RESOURCES/ 
EMPLOYEE INCENTIVES 
Flextime, Karen Bankston, May. 

In With Incentives?, Stephen A.J. 
Eisenberg, January. 

In With Incentives, Part 2, Lisa 
Hochgraf, March. 

Remedy for Sick Leave Abuse, Karen 
Bankston, July. 














HUMAN RESOURCES/ 

LEGAL ISSUES 

Caution! Conflict Ahead, Charles E. 
Labig Ph.D., April. 

401(k)s for the Future, Steven D. 
Huff, November. 

The HR Files, Diane F. Schmitt, 
February. 

In With Incentives?, Stephen A.J. 
Eisenberg, January. 

In With Incentives, Part 2, Lisa 
Hochgraf, March. 

Looking Over Your Shoulder, 
Eugenia G. Carter, October. 

MSAs: What the Doctor Ordered?, 
Ric Joyner, Mary Jane Rintelman, 
July. 

Talking the Talk, Eugenia G. Carter, 
April. 


HUMAN RESOURCES/ 
PERFORMANCE EVALUATION 
High Tecii and High louch, Kris 
Aaron, September. 

HR Management: Evaluating Jobs, 
Rhonda Cooke, October. 

Tell Me What You Think, Dianne 
Molvig, January. 


HUMAN RESOURCES/ 
PERSONNEL 

Broad Bands of Pay, Peter Vogt, May. 
Change Reaction, Peter Vogt, 
February. 

Charting Team Success, Loren 
Billings, October. 

Did I Say That?, Chris Smith, August. 
Down Again, Peter Vogt, August. 
Flextime, Karen Bankston, May. 
Frayed to the Breaking Point?, Cecilia 
Macdonald, June. 

HR Management: Structuring Your 
‘Org’ Chart, Rhonda Cooke, 
September. 

HR Management: Evaluating Jobs, 
Rhonda Cooke, October. 

Is an HRIS in Your Future?, Robert 
Lenburg, March. 

Looking Over Your Shoulder, 
Eugenia G. Carter, October. 

More Than Meets the Eye, Jill 
Rovner, February. 

Planning for Payoff, Rhonda Cooke, 
April. 











Remedy for Sick Leave Abuse, Karen 
Bankston, July. 

Team Work at its Best, Beth 
Stetenfeld, December. 

Temp Time?, Karen Bankston, 
August. 

Time Tracking, Joseph Christian, 
March. 


HUMAN RESOURCES/ 
RECRUITMENT/HIRING/ 
FIRING 

Exchange of Ideals, Kris Aaron, 
March. 

Hiring a CIO, Eileen Courter, 
September. 

Quest for Candidates, Catherine 
Fyock, December. 

Talking the Talk, Eugenia G. Carter, 
April. 

Temp Time?, Karen Bankston, 
August. 


HUMAN RESOURCES/ 
SUCCESSION PLANNING 
Passing the Baton, Kris Aaron, June. 


HUMAN RESOURCES/ 
TEAMWORK 

Charting Team Success, Loren 
Billings, October. 

Creating a Culture, Russell E. White, 
April. 

Joining Forces, Karen Bankston, 
January. 


HUMAN RESOURCES/ 
TRAINING 

Building Branches, Peter Vogt, 
November. 

High Tech and High Touch, Kris 
Aaron, September. 

No Boats in the Basement, Kris 
Aaron, January. 

Technophobia, Peter Vogt, April. 


INNOVATION 

Canadian Credit Union to Launch a 
Bank, Gina Engebretson, December. 
Change Reaction, Peter Vogt, 
February. 


INSURANCE/SHARE DEPOSIT 
Canadian Credit Union to Launch a 
Bank, Gina Engebretson, December. 





INTERNATIONAL PERSPECTIVE 
Marketing Down Under, Jenny 
Chapman, June. 


INTERNET 

Caught Up in the Web, Karen 
3ankston, September. 

Create a Presence, Daniel Janal, 
September. 

Getting Indexed, Michael 
Strangelove, January. 

Know Your Cyber-rights, Stephen 
A.J. Eisenberg, October. 

Mind Over Matter, Wally Bock, 
October. 

Now That You’ve Asked..., John San 
Filippo, July. 

Plugged In: Making Virtual Payment 
a Reality, Magdalena Yesil, June. 
Plugged In: Opening the Door, Kirk 
Wright, September. 

Powerful Presence, Kris Aaron, June. 
Spinning a Site?, Chuck Olsen, July. 
World W ide Presence, Michael 


Strangelove, January. 


LENDING 

Getting Down to Business, Karen 
Bankston, April. 

In With Incentives?, Stephen A.J. 
Eisenberg, January. 

Keys to Lending Success, Kris Aaron, 
March. 

No Lemons Here, Marilyn Haisten, 
August 

On the Rise, Byron C. Starr, 
December. 

Risk and Reward, Bruce Shawkey, 
March. 

The New Lending Game, Karen 
Bankston, March. 


LENDING/AUTO LOANS 
No Lemons Here, Marilyn Haisten, 
August 


LENDING/HOME EQUITY/ 
SECOND MORTGAGE 

Catching the Wave, Bruce Shawkey, 
September. 


LENDING/LOAN AUTOMATION 
Loan Automation Buyer’s Guide, 


Re yn Jooss, March. 


MANAGEMENT 

After the Building is Built, Beth 
Stetenfeld, November. 

The Heat is On, Kris Aaron, 
November. 


HR Management: Value of an Open 
Be 0k, Rhonda ¢ ooke, February. 
Man at the Top, Kris Aaron, 
December. 

More Than Meets the Eye, jill 


Rovner, February. 


The Positioning Puzzle, Bruce 
Shawkey, April 

Putting on the Regulator’s Hat, Kris 
Aaron, August. 

Under Construction, Carl Faulkner 
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and Steven P. Williams, May. 


MANAGEMENT/LEADERSHIP 
Another Look, Peter Vogt, March. 


Bring Out Their Best, Kare Anderson, 


April. 

Envisioning Leadership, Dianne 
Molvig, April. 

On the CEO Course, Lisa Hochgraf, 
January. 


MANAGEMENT/ 
MANAGEMENT SKILLS 

Frayed to the Breaking Point?, Cecilia 
Macdonald, June. 


MANAGEMENT/ 
PERSONAL DEVELOPMENT 


Bring Out Their Best, Kare Anderson, 


April. 

Tell Me What You Think, Dianne 
Molvig, January. 

True Balance, Dianne Molvig, 
February. 


MARKETING 

Add Spark to Your Marketing Team, 
Patricia Fripp, November. 

Boosting Your “Wallet Share,” Kris 
Aaron, May. 

It’s in the Numbers, Neil Goldman, 
December. 

Keeping Pace With the Changing 
Market, Nicolette Lemmon, January. 
Keys to Lending Success, Kris Aaron, 
March. 

Launching a New Branch, Dean C. 
Minderman, January. 

Make the Most of It, Ron Jooss, 
October. 

Marketing Down Under, Jenny 
Chapman, June. 

Mostly Cloudy or Partly Sunny?, 
Peter Vogt, August. 

New Ways of Thinking, Ron Jooss, 
October. 

NGFCU Grins About CUSO Dental 
Plan, Jim Barnfather, October. 
Paperless Marketing, Robert C. 
Carpenter, July. 

Powerful Presence, Kris Aaron, June. 
The Remote Promote, Karen 
Bankston, February. 

‘Site”-ology, Cynthia Grow, 
November. 

Stiff Competition, Kris Aaron, 
December. 

World-Wide Presence, Michael 
Strangelove, January. 


MARKETING/ 

CU ADVERTISING AGENCY 
Marketing & Advertising Agency 
Buyer’s Guide, Marlene Smith, April. 
Perfect Partners, Kris Aaron, April. 


MARKETING/MCIF 

Built for Performance, Karen 
Bankston, October. 

Which Way to Go?, Janine Barger, 


September. 


MARKETING/ 

MEMBER SATISFACTION 
Creating a Culture, Russell E. White, 
April. 

Redefining Value-Added, John 
Graham, June. 


MARKETING/NEWSLETTERS 
Management Network: Educating 


Members, Lisa Hochgraf, November. 


MARKETING/PRICING 
Packaging Profitability, Nicolette 
Lemmon, March. 


MARKETING/QUALITY 
SERVICE 

Creating a Culture, Russell E. White, 
April. 


MARKETING/RESEARCH 
It’s in the Numbers, Neil Goldman, 
December. 


MARKETING/SALES 

Add Spark to Your Marketing Team, 
Patricia Fripp, November. 

Creating a Hybrid Seller/Server Cul- 
ture, Nicolette Lemmon, 

September. 


MARKETING/TARGET/ 
NICHE MARKETING 

A Profit-Driven Scheme, Gary 
Raddon, June 

Putting the Pieces Together, Karen 
Bankston, July. 


MEMBER SERVICES/ 
PRODUCTS 

NGFCU Grins About CUSO Dental 
Plan, Jim Barnfather, October. 


Toward a More Perfect Union, Bruce 


Shawkey, May. 


MERGERS 


Toward a More Perfect Union, Bruce 


Shawkey, May. 


NEGOTIATION 
CPA Synergy, Karen Bankston, 
November. 


PC SOFTWARE 
Now That You’ve Asked..., John San 
Filippo, July. 


PEOPLE/MEMBER PROFILES 
Another Look, Peter Vogt, March. 
Peter DiSylvester, Man at the Top, 
Kris Aaron, December. 

JoAnn Peretti, ‘Call Anytime, Any- 
where,’ Sharyn Alden, August. 
Gerri Sexsion, Great Expectations, 
Eileen Courter, December. 

Matt Stratton, More Than Just Cre- 
ative, Kris Aaron, August. 

Patsy Van Ouwerkerk, On the CEO 
Course, Lisa Hochgraf, January. 


Yolanda Wheat, Putting on the Regu- 


lator’s Hat, Kris Aaron, August. 
Jeff York, ‘Clearly’ the Best, Sharyn 
Alden, August. 


PLANNING 

Competitive Convenience, Paul 
Seibert, CMC, Greg Stitt, Mark W. 
Weber, July. 

Passing the Baton, Kris Aaron, June. 


PLANNING/STRATEGIC 
HR Management: Planning for Pay 
off, Rhonda Cooke, April. 


SECURITY/DISASTER 
RECOVERY 

Twist of Fate, Dianne Molvig, 
October. 


SECURITY/RISK MANAGEMENT 
Caution! Conflict Ahead, Charles E. 
Labig, Ph.D., April. 

Know Your Cyber-rights, Stephen 
A.J. Eisenberg, October. 

Robbery as It Is, Not as It Was, 
Barbara Hurst, April. 


STRESS 
Frayed to the Breaking Point?, Cecilia 
Macdonald, June. 


TECHNOLOGY 

Caught Up in the Web, Karen 
Bankston, September. 

Create a Presence, Daniel Janal, 
September. 

CUES’ OTC ‘96: Embracing a High- 
Tech World, Ron Jooss, November. 
High Tech and High Touch, Kris 
Aaron, September. 

Hiring a CIO, Eileen Courter, 
September. 

Is an HRIS in Your Future?, Robert 
Lenburg, March. 

Make the Most of It, Ron Jooss, 
October. 

Maximum Profits, Minimum Costs, 
Leonard F. Broderick, April. 

Mind Over Matter, Wally Bock, 
October. 

\ New Horizon, Steven P. Williams, 
January. 

Now That You’ve Asked..., John San 
Filippo, July. 

Paperless Marketing, Robert C. 
Carpenter, July. 

Plugged In: Money for the Informa- 
tion Age, David Chaum, Ph.D., 
February. 

The Remote Promote, Karen 
Bankston, February. 

Technophobia, Peter Vogt, April. 
Time Tracking, joseph Christian, 
March. 

Under Construction, Carl Faulkner, 
Steven P. Williams, May. 

The Way of the Future, John San 
Filippo, December. @ 





